
Hassan
Age: 58
Country of Origin: Iraq
Current Location: Athens, Greece
Education: High school education
Occupation: Teacher 
Language : Arabic, basic Greek
Technology: Basic usage, owns
and uses a smartphone

Goals:
 • Access healthcare and social
benefits
 • Find community support and
social activities
 • Learn the local language

"I need to find a new life, but it's
hard at my age."

• Challenges:
 • Health issues and limited mobility
 • Difficulty using technology
 • Isolation and loneliness

 • How the App Can Help:
 • Provide easy-to-follow guides on
accessing healthcare
 • Connect him with local community centers
and social activities
 Offer language learning tools with a simple
interface

Introvert

Down to earth

Punctual

Organized
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SARA AND NADIA 

Language

How the App Can Help
 Provide information on scholarship
opportunities and education programs
 Include a student-focused job board
and housing search
 Facilitate social connections through
local events or community groups

Goals

Complete her bachelor's degree
Learn Greek language
 Access financial aid and
scholarships
Build a social network in a new
country
Connecting to Greek nutrition
associations or community health
programs

Challenges

Navigating the educational system
in a new country
Finding affordable housing and
part-time work
Adapting to the cultural and social
transition

Age: 36
Country of Origin: Sudan
Current Location: Thessaloniki,
Greece
Education: Partially completed a
degree in Nutrition
Daughter Nadia, 9 years old

Technology
 Comfortable using smartphones,
social media, and online learning

platforms

"I want to finish my studies,
find work, and support my

daughter so that she can have
a good life."


